
 
Public Pollution Incident Response Management Plan  

This Pollution Incident Response Management Plan (PIRMP) has been developed by Snowy Hydro Limited and made publicly available in accordance with 
Part 5.7A of the Protection of the Environment Operations Act 1997, and Chapter 4 of the Protection of the Environment Operations (General) Regulation 
2022. This PIRMP is applicable to Environmental Protection Licences (EPLs) 10515, 10379, 21051 & 13161.  

All public enquiries and reporting should be directed to 1800 766 333. If an emergency or incident is determined to have caused or threatened material 
harm to the environment Snowy Hydro Limited will immediately contact each authority below.  

 
Authority 

Region 

Jindabyne/Cooma Murray Region (Khancoban) Cabramurra Township & Upper 
Tumut Region 

Lower Tumut Region (Talbingo) 

Fire and Rescue NSW 000 000 000 000 

NSW EPA Environment Line 131 555 Environment Line 131 555 Environment Line 131 555 Environment Line 131 555 

ComCare 1300 366 979 1300 366 979 1300 366 979 1300 366 979 

Local Council Snowy Monaro Regional Council  
1300 345 345 

Snowy Valleys Council 
1300 275 782 

Snowy Valleys Council 
1300 275 782 

Snowy Valleys Council 
1300 275 782 

NSW Ministry of Health Southern NSW  
BH (02) 6150 7703 
AH 1800 022 222 

Murrumbidgee  
BH (02) 5943 2004 
AH 1800 022 222 

Murrumbidgee  
BH (02) 5943 2004 
AH 1800 022 222 

Murrumbidgee  
BH (02) 5943 2004 
AH 1800 022 222 

As the premises outlined in EPLs 10515, 10379, 21051 & 13161 do not have direct neighbours, Snowy Hydro Limited will develop and implement an 
appropriate emergency response plan specific for the emergency and potential impacts on surrounding communities. This plan will include allocating 
appropriate responsible people to notify and co-ordinate with affected community members. The following mechanisms appropriate to the circumstances 
may be adopted to notify and update surrounding community of an incident:  

●​ Local media sources;  
●​ Snowy Hydro Limited webpage updates and media releases;  
●​ Telephone calls or doorknocking (where appropriate).  

Actions taken by Snowy Hydro Limited’s Emergency Response Teams (ERTs) to combat the emergency will be guided by the Regional Emergency 
Response Handbooks as specific to the incident or emergency context.  
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