Snowy Hydro 2.0 Exploratory Works Complaints Summary: 2020

Infrastructure Approval No: SS19208
Licensee: Snowy Hydro Limited
Licensee address: PO Box 332, Cooma, NSW 2630

Monthly collation of complaints is performed in accordance with the Snowy 2.0 Exploratory Works Infrastructure Approval conditions and the
Compliance Reporting Post Approval Requirements (June 2018)

No complaints were received during the period January to February 2020.



Snowy Hydro 2.0 Exploratory Works Public Complaints Summary: 2020

Number of Public Nature of Public
Month Complaints Method of Notification Complaint Description Action Taken Status

January 2020 0 - - - - -

February 2020 0 - - - - -

Complaint investigated.
Subcontractor has
reinforced driver

Public report of unsafe driving by |behaviour requirements
March 2020 1 Email Traffic management |subcontractor vehicle on Snowy |and Drivers Code of Closed
Mountains Hwy Conduct with the
workgroup. This was
further re-inforced with
specific driver.

Complaint investigated.
Safety discussion held
between NSW Police
Minor damage to public vehicle and subcontractor truck
caused by rock from truck on drivers. Drivers were
Snowy Mountains Hwy between |reminded to maintain
Talbingo and Tumut courteous driving
behaviour and of the
existing Drivers Code of
Conduct.

April 2020 1 Phone Traffic management Closed

The publication of this complaint summary is carried out in accordance Section 3.2.7 of the Compliance Reporting Post Approval Requirements (June 2018).

Snowy Hydro Limited gives no warranty or representation regarding the data suitability for any particular purpose.
Snowy Hydro Limited excludes all liability to any person for loss or damage of any kind (however caused, including but not limited to by negligence) arising whether directly or indirectly from or relating in any way to the use of this data,
whether in whole or in part.



