












choosing 
Red Energy as 
your retailer
Below are some frequently asked questions by people who are 
considering transferring retailers, of course if you have any more 
questions the team at Red Energy are happy to help – just give 
them a call.

Frequently asked Questions:

What happens when I decide to switch to 

Red Energy?

At Red Energy, we’ll look after everything for you. Nothing physically 
changes, so there will be no interruption to your energy supply. 
We’ll advise your current retailer and the distributor that from your 
next meter read, Red Energy will be your retailer (billing company). 
Your meter will still be read by your distributor but you’ll notice 
a change in your bill. Your bills will now come from Red Energy. 

I want to see everything in writing before 

making the switch to Red Energy

When you agree to switch to Red Energy over the phone, we’ll 
send you a Welcome Pack which includes a Product and Pricing 
Schedule outlining your new rates, an information brochure and 
our Customer Charter. You’ll then have a 10 day ‘cooling off’ period. 
If you don’t advise us that you want to cancel during this time, we’ll 
then arrange the switch. If you have any enquiries, either email us 
at enquiries@redenergy.com.au or call us on 131 806 and one of the 
team will be at your service.

I have natural gas can Red Energy supply 

this to me?

At this stage we are not able to supply you with natural gas in 
NSW – we can only supply electricity.

What do I do if I want to join Red Energy?

It’s easy to join just call toll free 131 806 or go to 
www.redenergy.com.au 

good energy
good for australia
good for you














